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THE SUREST HEALTH PLAN:

Know your copay and
what to pay at a visit.

The Surest plan is designed to let members see prices
(copays) before visiting a provider. Keep these helpful tips
in mind as you search, find, and pay for care.
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Use the Surest app or go to Benefits.Surest.com to 10\
CareRating | |nternal medicine (+
find the copay for the provider and location you're ' o
visiting. Pro .tip: Take a sc-reenshot of the provider price $20 @
on your device and save it for reference. \ .
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At check-in, confirm the provider copay matches AR P ——
what’s displayed on your Surest app or website. If the
copay matches your plan, then pay it at your visit or $25 @
ask to be billed. \ &
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If the copay amount doesn’t match your plan, ask the Fs)n —
office to bill you for the visit. This will allow the claim
to be submitted, processed, and then charged back to $45 -
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you at the correct copay.

Illustrative example only. Costs and coverage may vary.

If payment is required at the time of your visit, ask the office staff to visit
UHCprovider.com/surest or call 844-368-6661 to confirm the copay amount.
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After your visit.

Surest will send you an Explanation of Benefits (EOB) in
the mail or electronically via your Surest account. The EOB
describes how the Surest plan covered the services you
received. It is a summary of the costs, not a bill.

If you paid the copay at your visit:

Check your EOB to confirm the amount you paid matches the
amount you may owe on the EOB. The correct copay will be
updated when we process the claim. If the amount doesn’t match,
it will require you to initiate a reimbursement, if needed.

If you didn’t pay the copay at the office:

The provider will send you a bill for your visit. Check that the details
listed on the bill match your EOB, including:

« Service(s) received

+ Date of service(s)

+ Provider responsibility
+  Amountyou may owe

Questions?

' and email or by calling the number on the
back of your Surest member ID card.
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‘+ Member Services is available online via chat
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If the provider’s bill matches
your EOB, pay the amount due
to your provider.

Fully insured: Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or its
affiliates. Self-funded: Administrative services provided by United HealthCare Services, Inc. or its affiliates. Level Funded: Administrative services provided by United HealthCare
Services, Inc. or its affiliates, including United HealthCare Service LLC in NY. Stop-loss insurance underwritten by UnitedHealthcare Insurance Company or its affiliates, including
UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY. All Fully Insured Plans in California: If medically appropriate
care from a qualified provider cannot be provided within the Network, we will arrange for the required care with an available and accessible out-of-Network provider. You
will only be responsible for paying the cost sharing in an amount equal to the cost sharing you would have otherwise paid for that service or a similar service if you had
received the Covered Health Care Service from a Network provider. Surest Fully Insured Plans in California: A complete Network and timely access to care may only be available
by obtaining treatment through providers available at the maximum Copayment shown for each service at the lowest cost-sharing tier. While some network providers are
available at lower Copayments (reduced cost-sharing rates), there is no guarantee of a complete Network or timely access to care at any specific reduced cost-sharing rate.
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